ARCHIWARE

Archiware P5: Technical Guide

macO0S installation duide

Step-by-step Guide to install Archiware P5 specifically on
macOS Catalina 10.15

More guides like this
one available here:

p5.archiware.com/
manuals

Starting with macOS Catalina, Apple has introduced a new
permissions system. Applications cannot access system
files or user files by default anymore. For P5 to work

properly, it need to be granted access like shown below.

Previous versions of macOS did not need the modification
of settings described here. One admin privileges were and

are needed to install and configure P5.
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Download the macOS installer of P5

Double-click the installer icon.

The installation was pleted fi
« Introduction
» Read Me
« Licence
« Destination Select
lation T . .

s :"s‘a:l*"”“ Re The installation was successful.

nstallation
2 The software was installed.

ry

P

I

Follow the instructions of the installer until completed.
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To be able to save files in the user folder. P5 needs to be granted accessibility and full disk

access rights. To do so, open System Preferences in the Apple menu and select Security &

Privacy.
® O > HHH System Preferences [OJ arct ]
Sign in to your Apple ID -
Set up iCloud, the App Store and more. < §lgn ,I,n,,
Start Using iCloud Details...
B File s e
L. ol 1Y ¢
- 0 @ &
General Desktop & Dock Mission Siri Spotlight Language Notifications
Screen Saver Control & Region
©@ @ 0
Internet Users & Accessibility Screen Time Extensions Security
Accounts Groups & Privacy

In the left column select Accessibility. This shows a list of applications on the right. nsd is

the process of P5 that needs to be on this list.

In case nsd does not show up in the accessibility list on the right side you can add it

manually by dragging the nsd icon into this window:

Click the lock in the lower left corner of the Security & Privacy window and enter your

admin password.
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In the Finder in the Go menu choose Goto Folder...

Window  Help

Back 8

Forward 8]

Select Startup Disk on Desktop {+31
Recents {r38F
[H Documents 380
[ Desktop 0%D
© Downloads N #L
8t Home 0 %H
& Computer 1 3C
@) AirDrop 0 8R
@ Network {+ 38K
& iCloud Drive R |

A Applications {1+ 38A
X utilities {+38U
Recent Folders »>

Go to Folder... i {¢]
Connect to Server... #K

In the following dialog enter /usr/local/aw

Go to the folder:

| jusr/local/aw]

In the window that opens up double click the bin folder.

» [ binaries
|| ChangeLog
» [ config

This results in opening the folder x86_64 folder
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Locate the file nsd and drag it into the right side of the accessibility window. nsd needs to

have a checkmark in this list.

< Security & Privacy C . @ .
<D
| General FileVault  Firewall Privacy | Favourites
5} archiware libsglite.dylib
libssl1.0.0.dylib
| Reminders Allow the apps below to control your] B Desktop libsv.dylib
A Applications libtci8.5.dylib
Photos [ Documents | ibtdp.dylih
O/ libtea.dylib
. Locations libthread.dylib
Camera & "
& archiware Mac mini De... libtls.dylib
libuser.dylib
> i
w Micraphons MasinisshilD libvolume.dylib
2 libvss.dylib
W Speech Recognition libxemds. dylib
| libyajitcl.dylib
. Accessibility libzzip.dylib
Nnscp.so
— (+ -] =
Input Monitoring
@ ® Orange M nsdchat
= ~ Yellow i
Full Disk Access | fnelosdiso
= ® Green | | nslog.so
- @ nsproxy
g Files and Folders @ Blue %] nsproxy.so
@ Purple nssock.so
@ Grey L] nssfl.so
) nsxinetdt.so
Click the lock to prevent further changes. D All Tags... » [ othritfs

. ﬁlites

In the Security & Privacy window scroll down to Full Disk Access.

This is where nsd also needs to be listed and checked.

Drag nsd here too.

< 2 eoe [ x86_64
% LD i mea =
| General FileVault Firewall Privacy | Favourites Neme
£} archiware libsqlite.dylib
] libss!.1.0.0.dylib
Allow the apps below to access d: [ Desktop libsv.dylib
Meﬁ_ag:;, §a_f;ri, :ome, Time:d A\ Applications libtcl8.5.dylib
eM:rc‘ in administrative settings for R Docurmients Jibtdp.dylib
libtea.dylib
Locations libthread.dylib
() - nsd & archiware Mac mini De... libtls.dylib
libuser.dylib
Macintosh HD 2 % Ji
| - smbd libvolume.dylib
B libvss.dylib
W Speech Recogpnition libxemds.dylib
2} sshd
» il liyajitc dylib
Accessibility Tags libzzip.dylib
® Red _| nscp.so
Input Monitoring L
% [ i— ‘ @, Crange M nsdchat
. B ~ Yellow i
! Eull Disk Access nsheliosdt.so
® Green _ nslog.so
—— M nsproxy
Files and Folders ® Blue | nsproxy.so
@ Purple | nssock.so
® Grey __| nsssl.so
n | nsxinetdt.so
- Click the lock to prevent further changes. ©) All Tags... » [ othritfs
M sqlite3
S
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Now switch to the browser that automatically opened the P5 interface.

(in case you closed it before, just enter localhost:8000/login in the address line of the

browser and press return.)

122001

MY INSTALLATION
@ Ovwniew Welcome to Archiware P5

2 License Manage:
SESSION

Enter License

If the window looks different, select License Manager on the left and Get Trial License in the

lower right corner.

00 £ Jocalhost:8000 fexxa

MY INSTALLATION
% Ucense Manager
SESSION

% Log Ot adr
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Continue to be forwarded to the Archiware license portal.

0@ 192.168.234.196:8000/lexxapp/1548385223/p1/r43/44

Get your own free P5 Trial License

The Trial License is fully functional, but limited to a period of 5 or 30 days.
By clicking Continue you will be forwarded to the Archiware Portal to request the Trial
License for this computer with host-id: be235c24-01ff

Note: Your host-id is 2 unique number assigned to your computer. Your license is
connected to this host-id.

[ Close ][ Continue ]

Choose 5-day or 30-day trial license

ene & portal.

ARCHIWARE PORTAL contact us

Get your free personal P5 trial license

The trial license is fully functional, but limited to a period of 5 or 30 days. The
trial license can be obtained only once. Please contact us by e-mail if you wish
to extend the trial period. The trial license is for evaluation purposes only; any
commercial use is prohibited.

O A 5-days trial license
for a quick overview of PS. Only your e-mail address is required to obtain
this license.

© A 30-days trial license for comprehensive product evaluation.
During your trial, our support team is available to you for questions about

employing PS. Your full company details are required to obtain this license.
If you have already a login-account, please sign in.

Reguest Trial Key

© 2002-2019 Archiware GmbH - Software Development and Distribution
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Create New Account.

ene @ portal. ) 01ff

ARCHIWARE PORTAL

Welcome to the Archiware Portal.

The Portal allows Archiware customers to manage their installations and licenses.

- How to use the Archiware Portal: English/German/Japanese guide (how to...)

- Request a Trial Key (how to...) - Activate Renewed Maintenance (how to...)
- Register a License (how to...) - Transfer a License (how to...)
- Register an Expansion (how to...) - View Maintenance Status
- Register an Upgrade (how to...) - View/Edit Account (how to...)
E-Mail

|

Password

l

Forgot your password?

If you do not have a login-account,
set up a new one.

I Login New Account

® 2002-2019 Archiware GmbH - Software Development and Distribution

Enter your contact details.

ene & portal h

ARCHIWARE PORTAL

Welcome to the Archiware Portal.

Contact Person:

First name:* / Last name:* | |

Department: |

Phone no.:* |

E-mail address:* |
(this is your new login name)

Retype your e-mail address:* |
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Request Trial Key.

A pogtalarehivare;conids mokey:php

contact us

ARCHIWARE PORTAL

SERVICES INSTALLATIONS ACCOUNT LOGOUT

Services > Trial Key

Request y trial key

To test PS5 in its full professional license functionality, please request a trial key.

You will receive the trial key by e-mail.

Request Trial Key

© 2002-2019 Archiware GmbH - Software Development and Distribution

Receive Trial Key and copy to clipboard.

contact us

SERVICES | INSTALLATIONS ‘ ‘ ACCOUNT LoGout

Services > Trial Key

AL KEY - S

us

Thank you for testing Archiware P5.

Please use the following demo license for evaluating purposes only.

Trial key for P5 version 5.6

Serial : 1234567890

: AWx000 - Channel Evaluation
Lic Key : wnns-phrp-smfs-psbf
Expires : l-Mar-2019

To enter this license:

If P5 is installed on your local system, doubleclick the P5 icon.

If not, open your browser and enter the URL from the remote P5 Server.
(e.g. http://192.168.10.100:8000/1ogin)

Log in to P5 with Administrative User.

Click License Manager in the menu on the left hand side.

Select 'Add Manually' from the gear menu or button at the bottom of the window.
Complete all fields exactly as given above.

Best regards,
Your Archiware Team
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Go back to License Manager and Add Manually.

28 (< tocalhost:8000 lexxspp| 1897906084

MY INSTALLATION

% Licenso Manager

SESS!

Enter license details and confirm.

Now the license is displayed in the License Manager.

At this point all P5 products can be used with the demo license.
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Decide what P5 product to configure first. Later you can use multiple products together

each with multiple plans.
What product do you need to protect your data?

Comparison of P5 products

P5 Archive P5 Backup P5 Backup2Go P5 Synchronize
Purpose Long-term Backup Workstation Cloning/
Archive Backup Replication/
Failover
Operation Schedule or Schedule Schedule Schedule
watch-folder
Target Storage Disk, Tape, Cloud Disk, Tape, Disk Disk
Cloud
Storage License MMSL pertape ~ MMSL per tape - -
slot or 8TB slot or 8TB
Cloud/Disk Cloud/Disk
storage storage
Restore Index w/ file Index w/ file Index Open filesystem
Versions, versions
metadata,
thumbnails and
proxies

Each of the P5 products has a built-in setup assistant that guides you through the basic

configuration. Choose the product you want to configure followed by Getting Started in the

left column. For more step-by-step guides and the P5 Masterclass training video series go

to

https://p5.archiware.com/manuals
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